ASSETS

Increase in Minimum Wage = Increase in Scams
An increase in minimum wage means more money in your pocket. This is a good thing, but there are a few
factors to consider. When there are changes in the law or policies, there will be people who will try to make
money off of you through scams. To avoid these scams consider the following:
• Consider Benefits Changes: Increases in income may impact eligibility for public benefits such as Cash
Assistance. Cash Assistance income rules are complicated. Your eligibility for it depends on how many
people are in your home, the children under the age of 18 living with you, and whether your income
comes from work or elsewhere. In order to know if your benefits will change, consult with the office
that determines your case. To learn more about what to expect or to apply for Cash Assistance or other
benefits, contact your local Human Resources Administration (HRA) Job Center.
• S
 pot Scammers: If visitors to your home or callers ask for personal information such as Social Security
Numbers or bank account details, they may be con artists. Beware if their offer seems too good to be true
or if they are using scare tactics to intimidate you. This may also be true for any official-looking letters
received in the mail requesting your information.
• Plan Ahead: If you have debts, it is best to get in a payment plan now while your income
is lower. Many payment plans are contingent on your household income. If you tell debt
collectors you have less to pay, they will often make a deal with you. Other debts such as
federal student loans are eligible for income-based repayment. You’ll need to show proof
of income and expenses to negotiate an affordable payment plan. Your income will be
reviewed annually so it is best to enter into a payment plan before your income increases.
(See the 6 Tips For Negotiating With Debt Collectors Tipsheet).

DEBT

6 Tips For Negotiating With Debt
Collectors
Debt collectors are not always completely heartless. Sometimes a simple phone call
and some aggressive negotiation techniques can help you save a lot of money. You
really have nothing to lose! Try out these tips keeping the two following general rules
in mind:
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If your request gets turned down, ask to speak to a supervisor.
If that still doesnʼt work, call again another day. Be persistent. The best deal may take weeks to nail
down.
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Try To Negotiate A Lump-Sum Payment Collection agencies want to get your payments as
quickly as possible. Therefore, if you offer to pay a lump-sum amount immediately, you may be
able to settle your debt for less than you actually owe. Be careful not to offer a payment that you
know you cannot make, and donʼt let the collector pressure you into any agreement that you know
you cannot keep. When you do reach an agreement with a debt collector, get a signed release
saying that your partial payment excuses you from paying any more.
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Save Your Best Offer When youʼre working out a deal with a debt collector, start the
negotiations by offering to pay a very low amount to settle a debt. In fact, you may want to let the
debt collector throw out the first number. Try to feel out how much the debt collector is willing to
bargain. If you start by offering a high amount, youʼll have little wiggle room. If you start low, you
likely wonʼt get your initial offer, but you may be able to secure a settlement below your best offer,
the highest settlement that you could reasonably afford to pay.
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Don't Let Collectors Scare You When youʼre on the phone with them, remain confident, yet
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Clean Up Your Credit Ask the collector to remove any negative history from your credit report
when you work out a payment plan. The collector may try to say that he canʼt do so “by law,” but
itʼs not true. A collector can remove negative information from your credit report. Be sure to get
him to sign a pay-for-delete (P4D) letter.
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Keep Everything Make sure to keep copies of all the letters you write and receive from

6

Know Your Rights There is a federal law that says exactly what debt collectors can and
cannot do. Check out Know Your Rights When Debt Collectors Call for all the details.

t

polite. Remember, you have every right to negotiate.

collection agencies. Keeping a log of phone conversations including date, time, who you spoke to,
and the main points is also a good idea.
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• Talk to Someone: Before you enter into a payment agreement or give out personal information, talk to
someone you trust. Con artists want you to make decisions in a hurry. They might even threaten you.
Slow down, check out the story, do a search of their organization online and consult an expert. Financial
coaches are happy to meet with you to discuss topics around your finances—and it’s free!
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ASSETS

Increase in Minimum Wage = Increase in Scams
CHECKLIST: AM I THE TARGET OF A SCAM?
If you are the target of a scam related to an increase in minimum wage, there are many options available to
you. The first step is to be prepared! Think of ways you might be vulnerable to scammers or why they see you
as a target. Complete the checklist below to help you identify ways you may be vulnerable and what steps
you can take!

Has there been a recent increase in income from working?
 No
 Yes, a lot
 Yes, but only a little
Do you have any debts?
 No
 Yes
If you answered Yes to either of the questions above, make a plan. For instance, if you have debts and are able
to repay them, it is best to negotiate a lump sum or enter a payment plan.

Do you receive any calls from people asking for personal information?
 No
 Yes
 I am not sure
If you answered Yes, remember not to provide personal information on the phone if you did not initiate the call.
It is likely that these scammers are con artists!

Do you have anyone you can talk to about financial decisions?
 No
 Yes
If you answered No, find someone to talk to. Con artists want you to make decisions in a hurry. They might even
threaten you. Financial coaches are a great place to start to have these conversations!
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